
PRIOR EXPERIENCE
Describe the points of frustration you faced before selecting Connect with SmartBook.

 “  Most students did not read the textbook and many did not complete the in-class 
and homework problems.

What were the main reasons you selected Connect with SmartBook?

 “  McGraw-Hill Education has always provided high quality resources and excellent 
support. Connect is easy to set up, administer, and provides excellent reporting. The 
students require very little training since it is very user friendly. Assigning marks to 
the Connect homework problems is an effective way of getting the students to do 
their work.

Compared to other learning technology that you’ve used, what do you like most about 
Connect with SmartBook? Please explain why.

 “  The only other system I have used in the past is Lyryx. I like Connect since the 
problems and exercises are identical to the ones in the textbook. 

EXPERIENCE USING Connect with SmartBook
What McGraw-Hill Education learning technology are you using in your course?   
How long have you used it?

 “  I have used Connect for a couple of years and this is the first year I have used 
SmartBook. 

Describe how you are currently using Connect with SmartBook in your course,  
and what percentage of your course grades do you assign?

 “  All of the problems assigned and taken up in class are labelled In-Class Exercises 
and do not count towards the final grade. The students can complete these online or 
by hand. There are two to four problems per chapter that are labelled Homework and 
these are to be completed online and they count for 15% of the final grade.  
SmartBook exercises are set up on Connect but they do not count towards the final 
grade.

What benefits have you seen from requiring Connect with SmartBook rather than making 
it recommended or optional?

 “  Student effort is much greater when marks are attached to an activity.

How easy or hard was it to implement Connect with SmartBook in your course?   
Please describe what process you took to get started, including leveraging McGraw-Hill 
Education’s support.   

 “  It took a little while to get things set up to my satisfaction but it was really quite 
easy. I had some training from our Learning Solution Consultant and occasionally I got 
help from McGraw-Hill Education support team. Once I got started, I just explored and 
experimented with the system.
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OUTCOMES & RESULTS
What changes are you seeing in student outcomes as a result of 
requiring the Connect with SmartBook in your course?

 “  Completion of exercises and problems is quite a bit higher 
with Connect. The students like the immediate feedback and say 
it contributes to their learning.

What are your students telling you about Connect with  
SmartBook?  

 “  They generally like it and it gets them to do their work. 

BEST PRACTICES & TIPS
What advice would you suggest to your colleagues or instructors 
who are incorporating Connect with SmartBook in their courses 
for the first time? 

 “  Tell the students how it can help them through immediate 
feedback and that they can use it whenever they have a  
computer. 

What is the single biggest reason you would recommend Connect 
with SmartBook? 

 “  It gets the students to do their work and it does not  
require a lot of marking for the instructors.


